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FSA General Meeting Minutes

Wednesday 3rd May 2023 at 10.15am

held at

The Limes Country Lodge Hotel, Forshaw Heath Road, Earlswood, Solihull, B94 5JZ  
Tel: 01564 703444
PRESENT: 
Philip Halliday				Halliday Funeral Supplies Ltd
Alun Tucker				Chief Executive – FSA
Alan Jose’				Westerleigh Group
Martin Wilson				Rose House Supplies Ltd
Carl Beswick				Trident Marketing Ltd
David Spittle				Bradnam Joinery Ltd
David Fry				Clarke & Strong Ltd
Adrian Brine				Citation Ltd
Anthony Hill				Somerset Willow Ltd
Adrienne Peers				Canfly Marketing Ltd
Carolyn Day				Greener Globe Funeral Awards
Simon Fisher				Lifeart Coffins Ltd
Michaela Stafford & Katie Benson	Obitus
Tori Bush & Adam Masters 		Tributes Ltd
Kim Franklin				Association of Independent Celebrants
Jonathan Bingley & Leah Bingley           Central Coffins Ltd 
Simon Oakes				Lyn Oakes Ltd
Steve & Graham Soult			Steve Soult Ltd
James Warburton			Jukes Group
Sean Smith				Legacy Tributes Ltd
John Higham				South Essex Insurance Brokers Ltd
Joanne Asher				Ideas for Funerals
John Mitchell				Wessex Business Services
David Jones				Frontline Communications Ltd
Darren Woodhouse			Lifelia Ltd
Catherine Betley			Professional Help Ltd
Hannah Yarwood			Secure Haven Keepsakes & Urns Ltd
Leo Walton & Marcus 			Precision Organic Ltd
1. Welcome & President’s Report

In welcoming members to the meeting the President, Philip Halliday, offered a warm welcome to everyone especially those attending their first FSA meeting and to Leo & Marcus from Precision Organic, who were our Guest Speakers. Philip was delighted with the large attendance.

2. Apologies

Mark Abbott				A R Twigg & Son Ltd
Russ Bravo & Denise Walker		Funeral Service Journal
Steve Walwyn				J.C. Walwyn & Sons Ltd
Keith Walwyn				J.C. Walwyn & Sons Ltd
Simon Walwyn				J.C. Walwyn & Sons Ltd
Brian Hart				Unicorn IB Ltd t/a SAIFINSURE
Dan Blackett				Lifeledger
Gill Watkins & Ray Williams		James & Williams Ltd
Julian Atkinson				J C Atkinson Ltd
Darren Fry				Clarke & Strong Ltd
Kate Davies & Jodie Hickton		Jones Memorials Ltd
Geraint Wynne				Celtic Coffins Ltd
Luke Lambert				Walter Lambert & Son Ltd
John McEntagart			JOH Holdings Ltd
Ellen & Holly Musgrove			Musgrove Willows Ltd
James Tipping				L R Tipping Ltd
Bob Tomes				Colourful Coffins
Ray Williams & Gill Watkins	              James & Williams Ltd
Diane Gooding & Nicola Coate		P H Coate & Son Ltd
Rachel Oates				Natural Legacy

3. To approve the minutes of the meeting held on 22nd February 2023 

[bookmark: _Hlk112748709]Proposed by Adrienne Peers, Seconded by Adam Masters be accepted. All in favour

4. Matters arising.

There were no matters arising

5. President’s Report

Philip gave an update on the Kindred Association Banquet season that is now in full swing.
Accompanied by his wife, Karen, Philip attended the British Institute of Embalmers event recently where he responded to the Toast to Partners and Guests.
The National Association of Funeral Directors is in May and Philip has again been asked to respond to Partners and Guests. 
Philip stated he’s delighted our association is gaining such recognition in this way.
6.  Chief Executive’s Report

[bookmark: _Hlk112748767]Approaching the first anniversary of our new association I am pleased to report we currently have 84 members.
This was received from a first time attendee at our last meeting I really enjoyed the meeting and felt it was a good sounding board for members to share ideas.  I thought the openness of everyone was very positive.

As you know we are always looking to increase our membership and to reach 100 is still my target.
I sent out 46 emails this week to exhibitors at NFE 2022 already had 1 reply.
Recent new members are Polstead Press, Memographics Ltd & Secure Haven Urns and Keepsakes Ltd.
We supported the recent publication on The Funeral Products and Services Buyers’ Guide, published by Ideas for Funerals and our members are highlighted within the booklet by our prominent logo.
Together with Trident Marketing I am in the process of publishing our first digital Membership Directory which will be issued to members later this month and the funeral sector at large, probably via the trade journals, as soon as is practical after that.
As with other associations we are continuing our work with DMAG & the APPG on Funerals & Bereavement with our new Secretariat GK Strategy. We held a very successful APPG meeting recently with a good number of MPs in attendance. 
Discussions took place around Mortuary Capacities and FARS, a method of reporting Funeral Availability Recording System. 
This would signpost funeral availability at crematoria and cemeteries
Would not replace existing funeral booking systems for crematoria and cemeteries
FARS would be an umbrella website covering all crematoria and websites
Would only be used in an emergency
Would be free to use for funeral directors and the public

An APPG meeting with the Law Commission is planned for 24th May at Westminster and Alan Jose will represent this association

We have been using social media and received some positive feedback, particularly on Linkedin

I spoke at NAFD Western Counties Area meeting on 20th April. I talked through how we approached with the transition from FFMA to FSA, also on coffin accreditation.

Talking of coffins, we have restarted the random testing programme with Intertek. Also, Phil as part of our review of the testing process Phil and I met with Intertek and they see no need for changes to the current tests.

I still receive a good number of enquiries from crematoria and families about approved coffins.

We shall be exhibiting at the Cremation and Burial Communication & Education conference at the Hilton Aegeas Hotel in June, of course NFE next year and tomorrow I am speaking with the BIFD regarding a possible exhibition at their annual conference in Swindon in October.

7. Guest Speaker – Leo Walton – Precision Organic Disposal Ltd

Please see attached

8. Any Other Business

The Annual General Meeting - will be held on Friday 10th November 2023 at Alveston Manor Hotel, Stratford – Upon- Avon at 2.30pm followed by the Annual Dinner in the evening. 
Alun advised that a question had been raised at a recent Executive Committee meeting about making the AGM a full day event. 
A general meeting would be held at 11.00am with lunch being served at approx. 1pm
The AGM would be held at 2.30pm which will go through the formalities as required.
Dinner would, as previously, commence with a drinks reception at 6.45pm

[bookmark: _Hlk112748885]Suggestions for future speakers were Citation for a presentation on HR & Employment issues and the Medical Examiner programme which will have a major impact on the future of funeral arrangements.

9.	Date of next meeting

The next meeting will be held here at the Limes Country Lodge & Hotel on Wednesday 6th September 2023

The meeting was closed at 12.00 noon and a very enjoyable lunch was served.
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