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FSA General Meeting Minutes

Tuesday 13th September 2022 at 10.15am

held at

The Limes Country Lodge Hotel, Forshaw Heath Road, Earlswood, Solihull, B94 5JZ  
Tel: 01564 703444

PRESENT: 

Phil Halliday				Halliday Funeral Supplies Ltd
Alun Tucker				Chief Executive – FSA
Graham Soult				Steve Soult Ltd
Alan Jose’				Westerleigh Group
Martin Wilson				Rose House Supplies Ltd
Carl Beswick				Trident Marketing Ltd
David Spittle				Bradnam Joinery Ltd
Steven English				South Essex Insurance Brokers Ltd
David Fry				Clarke & Strong Ltd
Jeff Heaton				Association of Independent Celebrants
Sean Smith				Legacy Tribute
Marian Sinclair				MotorCycle Funerals Ltd
Rosie Mihari				Citation Ltd
Jon McEntagart				JOH Holdings
Catherine Betley			Professional Help Ltd
David Jones				Frontline Telecommunication Ltd
Anthony Hill				Somerset Willow Ltd
Adrienne Peers				Canfly Marketing Ltd
Jade Wilcox				Wilcox Limousines Ltd
Bob Tomes				Colourful Coffins
Adam Masters				Tributes Ltd
Carolyn Day				Greener Globe Funeral Awards
David Nolan				Fosters Coldstores Ltd
Robert Crosby				QMS Ltd  (Speaker)





 

1. Welcome & President’s Report
In welcoming Members to the Meeting, the President noted that in light of the death of Her Majesty last Thursday there had been discussions with the Chief Exec about cancelling the Meeting. We decided as it was purely a business meeting we would proceed, but do so in a dignified and respectful manner. The President highlighted that The Queen had been part of all of our lives since the day we were born and that her presence in our lives would be sorely missed. How Members dealt with their feelings and emotions over the coming days would be a personal choice and the President commented that he would personally find it difficult to discuss Her Majesty in the past tense.
There followed a Minutes Silence in honour of Her Late Majesty Queen Elizabeth II.
2. Apologies

Mark Abbott				A R Twigg & Son Ltd
Simon Oakes				Lyn Oakes Ltd
Russ Bravo & Denise Walker		Funeral Service Journal
Steve Walwyn				J.C. Walwyn & Sons Ltd
Keith Walwyn				J.C. Walwyn & Sons Ltd
Simon Walwyn				J.C. Walwyn & Sons Ltd
Ernie Walker				Beverley Veneers
Brian Hart				Unicorn IB Ltd t/a SAIFINSURE
Luke Lambert				Walter Lambert & Son Ltd
Ellen Musgrove				Musgrove Willows Ltd
Danny Hurley				Simply Caskets
John Plumb				Ecological Coffins
Craig Caldwell				The Mazwell Group
Dan Blackett				Lifeledger
Steve Soult				Steve Soult Ltd
James Warburton			LT & Vowles Ltd
Simon Fisher				Lifeart Coffins Ltd
Gill Watkins & Ray Williams		James & Williams Ltd
Stewart Jukes				The Jukes Group
Gordon Tulley				Respect Funerals
Julian Atkinson				J C Atkinson Ltd
Aaron Roach				Zephi Group Ltd
Darren Fry				Clarke & Strong Ltd


3. To approve the minutes of the meeting held on 12th July 2022 

[bookmark: _Hlk112748709]Proposed by Graham Soult, Seconded by Martin Wilson be accepted. All in favour

4. Matters arising.

There were no matters arising


5. Update from the Chief Executive

Alun provided an update on the work he has been conducting on behalf of the Association.

DMAG – We met on the 11th of August 2022, where we recognised that the sector is facing a period of unparalleled change, including: 
· Coronavirus Enquiry
· Environment Agency - Revision of the Process Guidance Notes (PG5/2 2012) for the operation of Crematoria
· Full Introduction of the Medical Examiner System in England and Wales
· Competition and Markets Authority
· Regulation of Pre-paid Funeral Plans by the Financial Conduct Authority
· Campaigning for the re-use of Graves
· DEFRA – Proposed changes to Environmental Permitting Regulations 2016 – (Groundwater Regulations)
· Law Commission Reform of Burial and Cremation Law
In view of this, it was decided that DMAG would continue as a working group to ensure, we can continue to provide a single voice on behalf of the sector.

Coffin Accreditation – Alun re-iterated plans to conduct a review into the scheme which has now been in place for 5 years.
[bookmark: _Hlk112748767]
Membership – Current membership stands at 84. 

Finance – The Association is in a sound financial position although it has been a costly year with the change to FSA and NFE.

Annual General Meeting - will be held on Friday 11th November 2022 at Alveston Manor Hotel, Stratford – Upon- Avon at 2.30pm followed by the Annual Dinner in the evening. Full details will be circulated shortly.

6. Code of Conduct and Future Structure of the FSA

A draft of the FSA proposed rules had been circulated. A few amendments were suggested and will be incorporated into the document which will be presented for approval at the AGM.

Why wait 9 months for coffin testing and why only one coffin
Use the term providers of goods and services
Criteria for membership & due diligence on new applicants
Resolution for conflict among members

7. [bookmark: _Hlk112748885]ISO 94001 Environmental Management System.  Presentation by Robert Crosby of QMS Ltd

Please see attached presentation.

8. Any Other Business

A discussion took place on how companies would be dealing with the additional Bank Holiday announced for the day of the Queen’s funeral. Although there were some mixed opinion the majority would be closing for the day.

It was raised by Westerleigh Group & AOIC that funeral services arranged for that day would go ahead unless the bereaved family wished to make a change.

Alun confirmed that future general meeting dates would be:

Wednesday 22nd February 2023
Wednesday 17th May 2023   now 3rd May 2023
Wednesday 13th September 2023	now 6th September 2023

All will be held at the same venue.

A vote of thanks was given to Alun for his continued work on behalf of the Association.

9. Date of next meeting

The Annual General Meeting will be held at the Alveston Manor Hotel, Clopton Bridge, Stratford-upon-Avon on Friday 11th November 2022 at 2.30pm with the Annual Dinner in the evening at 6.45pm for 7.30pm

10. The meeting was closed at 12.15pm and lunch was served.
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