FSA General Meeting Minutes

Wednesday 5th February 2025 at 10.15am

held at

The Limes Country Lodge Hotel.

Present:
Jade Wilcox			President & Wilcox Limousines
Alun Tucker			Chief Executive
Bob Tomes			Colourful Coffins
Philip Halliday & Chris Taylor	Halliday Funeral Supplies
Mark Vale			Jukes Group
Martin Wilson			Rose House Supplies
Julian Atkinson			Kindly Earth Ltd
Chilton Pike			Earth to Heaven
Tom Stroud			Allsops
Christopher Doggett		AGFD/Natural Burial Grounds
Alan Jose & Matthew Brook	Westerleigh Group
Tori Bush & Adam Masters	Tributes Ltd
Joanne Asher			Ideas for Funerals
Carolyn & Brendan Day	Greener Globe Funeral Standard
Adrienne Peers			Canfly Marketing
Steina McKenna		W&P Legal
Aaron Roach & Katie Smith	Zephi
Kevin Rayner			K P Rayner Ltd
Sean Smith			Legacy Tribute & SPS Associates Cymru
Simon McGowan		Association of Independent Celebrants
Kate Davis			Jones Memorials
Sam Hutchinson		Laurelo
Carl Beswick			Trident Marketing UK Ltd
John McEntagart		JOH Holdings
David Spittle			Bradnam Joinery Ltd
David Fry			Clarke & Strong
Brian Hart			Unicorn IB Ltd t/a SAIFINSURE
Matthew Hall			The Mazwell Group
Andrew Humphrey		Seker Tech Ltd
Antonia Wilmot		Obitus
Rachel Newham		Distinct Cremations
Jonathan & Leah Bingley	Central Coffins
Erica Smith			Teleshore Group of Companies
Eleanor Hunt			Woollen Cwtch Company
Joanne Jeffries			Somerset Willow
Mike Birkenshaw		Federation of Burial & Cremation Authorities (Guest)
Simon Fisher			Lifeart
Welcome from National President

Jade gave a warm welcome to everyone saying how good it was to see, once again, such a high level of attendance. A particular friendly welcome to those attending their first meeting.

Installation of David Fry as Vice President

As David was unable to attend the Annual General Meeting & Dinner, Jade took this opportunity to install David as Vice President to great acclaim from the members.

Introductions  

The members present introduced themselves as listed

Apologies

J C Walwyn & Son Ltd
James & Williams
Musgrove Willows
Steve Soult ltd
Walter Lambert & Son
Wessex Insurance Brokers Ltd
Citation Ltd
Motor Cycle Funerals
Professional Help
Lifelia
Yarwood Memorial Products Ltd
Everwith Ltd
Avens Marketing Ltd

The Minutes of the meeting held on Friday 8th November 2024 were approved.
Proposed by Alan Jose, seconded by John McEntagart, all in favour

There were no matters arising

President’s Report

Jade said it has been a slow start to her Presidency as the winter months tend to be. 
Along with her husband Tatum, Jade attended the centenary dinner of the Federation of Burial & Cremation Authorities in December.

Under consideration was which charity Jade would looking to support in her year and to raise funds Brian Hart volunteered to investigate a charity walk for members to enjoy.



Chief Executive’s Report

Alun covered a range of topics:

Membership – A good renewal period with a small number outstanding – if all renew117
New members – 
Humphrey Lynch – Coffin Manufacturer in Republic of Ireland
The Teleshore Group of Companies – burial and cremation 
Seker Tech – Software programme for funeral directors
Worldpay – payment options
Treasured Moments – digital obituaries
Newsletter – monthly – please provide information - 
Education – BIFD Conference/Exhibition – I have concerns over footfall and attendance to justify adding the FSA name however some companies might want to support the event.
Independent Funeral Directors College – meeting tomorrow about forging links to assist students with information on products and services possible site visits, webinars etc
DMAG -still meeting monthly – a lot of focus and bad press over the Medical Referee’s Reform which is causing delays in funerals
APPG – next meeting later this month – looking at the Law Commission report on changes to burial and cremation law.
DEFRA – awaiting finding from the consultation – a paper to which we submitted in Dec 2023 -possibly will hear in June. Reporting of carbon contents on coffins is our area of concern.
National Funeral Exhibition – 11-13 June 2026 - same stand as in 2024 – no news on the organisation – will we have a seat on the Committee? – 
Benefits – good feedback from Catherine’s talk at FSA Friday – members looking at options –
AGM & Dinner – Friday 7th November 2025 – Alveston Manor Hotel, Stratford-upon-Avon

Guest Speakers 
Members received two very interesting presentations.
Matthew Brook – Westerleigh Group – spoke of the world’s first experiential funeral venue, Gedling Crematorium, a new experience for bereaved families which has been very well received.
We can, hopefully, look forward to this being expanded to other Westerleigh Crematoria in due course.
Aaron Roach – Zephi Ltd – gave a fascination insight to AI – the likely impact this could have in the future – but how reliant will we become on using it?


Any other business
Jo Asher spoke of the Funeral Buyers’ Guide and urged members to complete the forms which had been circulated.
Martin Wilson invited members to attend the Annual Dinner of the Coventry & District Funeral Directors Guild of which he is President.
Brendan Day gave an update on the work of the Greener Globe Funeral Standard.
Date of next meeting
Wednesday 30th April here at The Limes Country Lodge Hotel with a 10.00am start.

The meeting was closed and a networking lunch was served.        


