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FSA General Meeting Minutes

Wednesday 6th September 2023 at 10.15am

held at

The Limes Country Lodge Hotel, Forshaw Heath Road, Earlswood, Solihull, B94 5JZ  
Tel: 01564 703444


PRESENT: 

Philip Halliday				President & Halliday Funeral Supplies Ltd
Alun Tucker				Chief Executive – FSA
Martin Wilson				Rose House Supplies Ltd
David Fry				Clarke & Strong Ltd
Dan Felton				Parley Green
Adrian Brine				Citation Ltd
Anthony Hill				Somerset Willow Ltd
Adrienne Peers				Canfly Marketing Ltd
Brendan & Carolyn Day		Greener Globe Funeral Awards
Tori Bush & Adam Masters 		Tributes Ltd
James Warburton			Jukes Group
John Higham				South Essex Insurance Brokers Ltd
Joanne Asher				Ideas for Funerals
Hannah Yarwood			Secure Haven Keepsakes & Urns Ltd
Craig Jacoby				Opus Pay
Aaron Roach				Zephi Ltd
Chris Taylor				Coleman Milne
Ellen & Holly Musgrove			Musgrove Willows
Brian Hart				Unicorn IB Ltd t/a SAIFINSURE
David Jones				Frontline Communications Ltd
Darren Woodhouse			Lifelia
Jade Wilcox				Wilcox Limousines Ltd




1. Welcome & President’s Report

In welcoming members to the meeting the President, Philip Halliday, offered a warm welcome to everyone especially those attending their first FSA meeting and to our speakers Craig Jacoby & Aaron Roach. Philip was delighted with another good attendance.
The President introduced a period of silent tribute to remember John James who had recently passed away. John was founder of James & Williams Ltd. A long time member of the FFMA and now the FSA. We extend our condolences to John’s family.

2. Apologies

Catherine Betley			Professional Help Ltd
Mark Abbott				A R Twigg & Son Ltd
Russ Bravo & Denise Walker		Funeral Service Journal
Steve Walwyn				J.C. Walwyn & Sons Ltd
Keith Walwyn				J.C. Walwyn & Sons Ltd
Simon Walwyn				J.C. Walwyn & Sons Ltd
Gill Watkins & Ray Williams		James & Williams Ltd
Greg Cranfield				J C Atkinson Ltd
Darren Fry				Clarke & Strong Ltd
Luke Lambert				Walter Lambert & Son Ltd
John McEntagart			JOH Holdings Ltd
Bob Tomes				Colourful Coffins
Rachel Oates				Natural Legacy
Alan Jose’				Westerleigh Group
Simon Fisher				Lifeart Coffins Ltd
Kim Franklin				Association of Independent Celebrants
Steve & Graham Soult			Steve Soult Ltd
Carl Beswick				Trident Marketing Ltd
David Spittle				Bradnam Joinery Ltd
Emma Knewstub & Michael		Laurelo Probate
Simon Oakes				Lyn Oakes Ltd
Sean Smith				Legacy Tributes Ltd
Tracy Goymer				Polstead Press
Marian Sinclair				Motor Cycle Funerals Ltd
Jon Burton				Everwith Jewellery
Joe Walkling				Fibrous Funeral Supplies
Dan Blackett				Lifeledger

3. To approve the minutes of the meeting held on 3rd May 2023 

[bookmark: _Hlk112748709]Proposed by Adrian Brine, Seconded by Joanne Asher be accepted. All in favour

4. Matters arising.

There were no matters arising

5. President’s Report

Philip gave an update on the Kindred Association Banquet season.
Accompanied by his wife, Karen, Philip attended The National Association of Funeral Directors evening at Stratford-upon-Avon where he responded to the Toast to Partners and Guests.
Listing the further invitations Philip & Karen have received it is recognition that the FSA is now seen to be at the forefront of funeral trade associations.
In response to his address, a member commented on the Funeral Service Times exhibition in Southern Ireland on 2/3 October.
Alun interjected that he was aware of this exhibition but at this time thought this would be quite a large financial outlay to attend. However, Jade Wilcox & Adrienne Peers have offered to represent the FSA and have stands on their space. 


6.  Chief Executive’s Report

Before giving his report Alun paid tribute to Brendan Day who has retired as Secretary of the Federation of Burial & Cremation Authority. Brendan was instrumental in the formation of DMAG which has gone from strength to strength. He will now be concentrating on the Greener Globe Funeral Awards, set up with his wife Carolyn, and as the company is a member of the FSA we look forward to seeing Brendan in the future. Members showed their appreciation with a round of applause.

Alun opened by speaking of the NAFD invitation for him to represent the FSA on the NFE organizing committee. Alun attended his first meeting on 4th September where he received a warm welcome and learnt a great deal about the level of organization involved in the planning for the 2024 event.
At present there are 26 stands of various sizes still available to book. There will be no Hall 3 in 2024 but there are plans to use Hall 3 in 2026. A great deal of time was spent discussing marketing and sponsorship of the event. Alun felt he was able to provide some input on behalf of FSA members. The next meeting will be held on 31st October 2023

Alun attended the CBCE 2023 conference in Southampton in June where the FSA had a stand in the exhibition. The stand was used principally to highlight the FFMA Coffin Accreditation Programme with a new pull up stand naming all members who have tested coffins.
A number of exhibitors showed interested in joining the FSA but, to date, only one EdgeITSystems have joined.

A digital version the Membership Directory has been circulated to members and Alun encouraged everyone to circulate to their customer base as a means of promoting the FSA and fellow members.

Alun spoke of the arrangement with the British Institute of Funeral Directors and the organization of a Trade Fair for the BIFD Conference weekend on October 20th-22nd 2023.
The response from FSA members in taking free stand space was very prompt with all stands being taken within 24 hours. Following a further visit to the hotel additional spaces were added which means that all members applying have had space granted. A member commented that all FSA members should be promoted to which Alun replied we shall have membership directories available to distribute.

Members will shortly be receiving a short survey by email as the Executive look to receive views on future strategy of the FSA and how members would like to see it progressed.

The FSA is still very much involved in DMAG, which continues with monthly meetings, and the All Party Parliamentary Group on Funerals & Bereavement. To give an example of DMAG’s current workload I attach a copy of this weeks’ agenda.

Alun spoke of the members’ benefits which are available through Professional Help, Citation, HMCA, Dell and we shall be launching Opus Pay card payments today.

The FSA is regularly promoted through the trade journals with particularly good coverage in this month’s BIFD Journal.
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7. Guest Speaker – Craig Jacoby Opus Pay

Craig gave an outline of the Opus Pay card payment scheme and the way members could benefit from this. Shortly after the meeting Craig went on a trip to the National Funeral Directors Association conference and exhibition in Las Vegas. Therefore I will circulate further details on his return. Craig may be contacted by email craigj@opusxenta.com
	
– Aaron Roach – Zephi Ltd

Aaron gave an interesting and informative talk on cyber security and ways you can help yourselves be protected on the internet and to safeguard your computer systems. Aaron’s presentation is attached. You may contact Aaron at aaron.roach@zephi.co.uk if you wish to discuss further.

· Brendan Day – Greener Globe Funeral Awards

Brendan gave a brief overview of a new award that could benefit members of the FSA. This revolves around Environmental & Sustainability efforts within the company. Musgrove Willows have successfully completed their Award and Halliday Funeral Supplies have submitted a portfolio for approval. We shall hear more of this at the next meeting in November.
In the meantime further details can be obtained from info@ggfa.co.uk	


8. Any Other Business

The Annual General Meeting - will be held on Friday 10th November 2023 at Alveston Manor Hotel, Stratford – Upon- Avon at 2.30pm followed by the Annual Dinner in the evening. 
	Bookings are going well. All Kindred Associations have accepted invitations to attend.



9.	Date of next meeting

The next general meeting will be held at 11.00am on Friday 10th November 2023 at the Alveston Manor Hotel, Stratford upon Avon with lunch being served at approx. 1pm. See booking form for lunch booking.

The meeting was closed at 12.00 noon and a very enjoyable lunch was served.
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