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FSA General Meeting Minutes

held at

at Alveston Manor Hotel, Stratford-upon-Avon

10th November 2023 at 2.30pm

PRESENT: 
Philip Halliday				Halliday Funeral Supplies - President
Alun Tucker				Chief Executive – FSA
Christian Derben			Tributes Ltd
Anthony Hill				Somerset Willow
Steve Soult				Steve Soult Ltd
Gareth Mason				Steve Soult Ltd
Sean P Smith				Legacy Tributes UK
Alan Jose				Westerleigh Group
Brian Hart				Unicorn IB Ltd t/a SAIFINSURE
David Jones				Frontline Communications Group Ltd
Tracey Pollinger			Frontline Communications Group Ltd
Carl Beswick				Trident Marketing UK Ltd
Denise Walker				Funeral Service Journal
Simon Fisher				Lifeart Coffins Ltd
Adrienne Peers			Canfly Marketing Ltd
Joanne Asher				Ideas for Funerals Ltd	
Bob Tomes				Colourful Coffins Ltd
Julian Atkinson			Kindly Earth Ltd
Catherine Betley 			Professional Help Ltd
Adrian Brine				Citation Ltd
Jeff Heaton				Association of Independent Celebrants
Alicia Jenkins				Everwith Jewellery
Darien Barratt				Everwith Jewelley
Tracey Goymer			Polstead Press
Dusty Goymer				Polstead Press
David Bromley				Earth to Heaven
Sarah Anderson			Lifelia
Jade Wilcox				Wilcox Limousines
Brendan Day				Greener Globe Funeral Awards
Carolyn Day				Greener Globe Funeral Awards
Antonia Wilmot			Obitus
Ellen Musgrove			Musgrove Willows
Holly Musgrove 			Musgrove Willow
Hannah Yarwood			Yarwood Memorial Products Ltd
Cheryl Yarwood			Yarwood Memorial Products Ltd
David Spittle				Bradnam Joinery Ltd
Dan Felton				Parley Green
Dan Hunneybell			Greenfield Coffins
Will Hunneybell			Greenfield Coffins
John McEntagart			JOH Holdings
Chilton Pike				Earth to Heaven
Gordon Tulley				Respect Funeral Services


1. Welcome & President’s Report

Philip gave a warm welcome to everyone in particular those attending for the first time of which there a good number.
A warm welcome was also given to our two guests, Andrew Judd & Deborah Smith of the NAFD who will be addressing the meeting this morning. 

2. Apologies

Keith Walwyn 			J C Walwyn Ltd
Steve Walwyn			J C Walwyn Ltd
Simon Walwyn 			J C Walwyn Ltd
       	James Warburton		The Jukes Group
David Fry			Clarke & Strong Ltd
Darren Fry			Clarke & Strong Ltd
Simon Oakes			Lyn Oakes Ltd
Ray Williams			James & Williams Ltd
Gill Watkins			James & Williams Ltd
Dan Blackett			LifeLedger 
Craig Caldwell			The Mazwell Group 
Martin Wilson			Rose House Supplies
Russ Bravo			Funeral Service Journal
Adam Masters			Tributes Ltd
Luke Lambert			Walter Lambert & Son Ltd
Hugh Lambert			Walter Lambert & Son Ltd
Grace Jevons			Association of Civil Celebrants
Kim Franklin			Association of Independent Celebrants
Emma Knewstub		Laurelo Probate
Graham Soult			Steve Soult Ltd
Mark Abbott			A R Twigg Ltd

3. To approve the minutes of the meeting held on 6th September 2023 

[bookmark: _Hlk112748709]Proposed by Adrian Brine Seconded by  Joanne Asher that they be accepted. All in favour

4. Matters arising.

There were no matters arising

5. President’s Report

Philip gave a brief statement on his 2 years as President to which he will add in the Annual General Meeting.

14 out of 18 possible banquets
5 Westerleigh Group Services of Dedication
1 Westerleigh 30th Anniversary Celebration 
1 National Funeral Exhibition
1 NAFD Autumn General Meeting 
As well all the FSA’s General Meetings and countless zoom meetings


6.  Chief Executive’s Report

Like Philip, Alun will give a full report at this afternoon’s Annual General Meeting
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7. Guest Speakers –  Andrew Judd Chief Executive Officer, National Association of Funeral 
    Directors
    Deborah Smith PR Lead, National Association of Funeral Directors

Andrew gave a brief outline of his career to date in the funeral profession starting out in a small family firm in the Mumbles area of South Wales, near Swansea. A career followed which has seen him fulfil roles in both independent and corporate companies. With his current role at the NAFD he is able to bring a wealth of experience in understanding the problems that Funeral Directors face today.
He is pleased that Alun represents FSA on the National Funeral Exhibition committee which allows suppliers to have a say around the table. The wealth of experience Alun brings is invaluable to the work of the committee.

Going forward Andrew will be looking to work closely with other trade associations as we all have a common goal to provide support to funeral directors and, in turn, bereaved families.

Deborah Smith gave an outline of work that the NAFD have been doing in relation to Direct Cremation. The first question is what is a direct cremation?

Although not a totally new concept, families choice of such a funeral has grown with an estimate of 11% + of funerals conducted being Direct Cremations.

In a recent survey of consumers only one in five respondents were confident in their knowledge of what a Direct Cremation actually comprises. This provides an opportunity for funeral directors to engage with families and to provide a service that best serves their needs.

The President, thanked both Andrew & Deborah for their time and presentations to the FSA members.
Members responded with a round of applause.


8. Any Other Business

The Annual General Meeting - will be held today at 2.30pm followed by the Annual Dinner this evening. 
	


9.	Date of next meeting

The next General Meeting will be held on Tuesday 6th February 2024 at The Limes Country Lodge Hotel, 09.30am for a 10-15am meeting
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