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FSA General Meeting Minutes

held at

The Limes Country Lodge Hotel, Forshaw Heath Road, Earlswood, Solihull, B94 5JZ  

Tuesday 6th February at 10.15am

1. Present: 

	Joanne
	Asher
	Ideas for Funerals

	Julian
	Atkinson
	Kindly Earth/J C Atkinson

	Richard
	Baker
	Much Loved

	Mike
	Birkenshaw
	Chief Executive FBCA - Guest -

	Adrian
	Brine
	Citation Ltd

	Greg
	Cranfield
	J C Atkinson Ltd

	Brendan
	Day
	Greener Globe Funeral Awards

	Simon
	Fisher
	Lifeart Coffins

	David
	Fry
	Clarke & Strong

	Tracy
	Goymer
	Polstead Press

	Brian
	Hart
	Unicorn IB Ltd t/a SAIFINSURE

	Kate
	Hickton
	Jones Memorials

	Anthony
	Hill
	President & Somerset Willow

	Kim
	Jevons
	Association of Independent Celebrants

	Alan
	Jose
	Westerleigh Group

	Luke
	Lambert
	Walter Lambert & Son Ltd

	Adam
	Masters
	Tributes Ltd

	John
	Mitchell
	Wessex Business Services

	Simon
	Oakes
	Lyn Oakes Ltd

	Rachel
	Oates
	A W Hainsworth/Natural Legacy

	Adrienne
	Peers
	Canfly Marketing Ltd

	Kevin
	Rayner
	K P Rayner Ltd – Visitor –

	Graham
	Soult
	Steve Soult Ltd

	Michaela
	Stafford
	Obitus

	Tom
	Stroud
	Allsops

	Philip
	Taylor
	Halliday Funeral Supplies/P&L Manufacturing

	Bob
	Tomes
	Colourful Coffins

	Alun
	Tucker
	Chief Executive

	James
	Warburton
	Jukes Group

	Martin
	Wilson
	Rose House Funeral Supplies

	Darren
	Woodhouse
	Lifelia 

	Paul
	Yarwood
	Yarwood Memorial Products Ltd



Introducing the meeting Alun stated that the Guest Speakers were unable to attend.
At the last-minute Brian Hart of Unicorn IB Ltd t/a SAIFINSURE had kindly agreed to stand in and give a comprehensive talk on Insurance. 

2. Welcome & President’s Report

In his first meeting as President, Anthony extended a warm welcome to everyone especially those attending their first meeting. Anthony was delighted to see such a large attendance for this time of year.

He hoped everyone had enjoyed Christmas & New Year and was looking forward to a successful 2024.

Anthony thanked Alun, Alan Jose and Julian Atkinson for their work on the response to the DEFRA consultation on Cremation Regulation reform.

3. Apologies

	Russ
	Bravo
	Funeral Service Journal

	Denise
	Walker
	Funeral Service Journal

	Jon
	Barton
	Everwith Jewellery

	Carl
	Beswick
	Trident Marketing Ltd

	Catherine
	Betley
	Professional Help

	David
	Bromley
	Earth to Heaven

	Tori
	Bush
	Tributes Ltd

	Craig
	Caldwell
	The Mazwell Group

	Christopher
	Doggett
	Association of Green Funeral Directors

	Dan
	Fenton
	Parley Green

	Will
	Hunneybel
	Greenfield Coffins

	Caz
	Ingalls
	WildHeart Coffins

	Lee
	Irons
	Tanamerah (formerly Ecocoffins)

	Jon
	McEntagart
	JOH Holdings

	Kenneth
	More
	Falon Nameplates

	Ellen
	Musgrove
	Musgrove Willows Ltd

	Holly
	Musgrove
	Musgrove Willows Ltd

	Aaron
	Roach
	Zephi Group Ltd

	Marian
	Sinclair
	MotorCycle Funerals

	Sean
	Smith
	Legacy Tribute

	David
	Spittle
	Bradnam Joinery Ltd

	Gordon
	Tulley
	Respect Funerals

	Steve
	Walwyn
	J.C. Walwyn & Sons Ltd

	Keith
	Walwyn
	J.C. Walwyn & Sons Ltd

	Simon
	Walwyn
	J.C. Walwyn & Sons Ltd




4. To approve the minutes of the meeting held on 10th November 2023 

[bookmark: _Hlk112748709]Proposed by Steve Soult, seconded by Joanne Asher these be accepted. All in favour

5. Matters arising

There were no matters arising.


6. President’s Report

Following his welcome, Anthony said how quiet his FSA role had been to date, but invitations were now being received to represent the Association at various Kindred Association events as well as three Services of Dedication at Westerleigh Group crematoria.

7. Chief Executive’s Report

Alun provided an update on the work he has been conducting on behalf of the Association.
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Membership – Membership renewals were due on 31st January 2024 and there were still a number outstanding but having sent email reminders yesterday that number had reduced.  

Finance – The Association is in a sound financial position as you would expect having had the renewal period.

National Funeral Exhibition – 37 FSA members occupy thirty-nine stands as two had two.
FSA would be on stand 308 in Hall 2 – same stand as 2022 but different number!
FSA members will be given A5 logo cards to place on their stands and we will be advertising ‘Look for the Logo’ message on our stand to encourage visitors to the members stands.
Alun confirmed that media packs had been sent from NAFD to exhibitors for use in publicizing the exhibition and reminded those present that forms for Health & Safety, Insurance etc need to be returned by 19th February.
There are 190 stands which will increase by approx. 100 in 2026 with the addition of a third hall. NFE will then become the biggest Funeral Trade Show in Europe.

Annual General Meeting – following a highly successful day at the Alveston Manor last November, concerns were expressed over the size of the room for the annual dinner. We had eighty-four guests which was close to capacity but we need to look at 100-120. Alun will explore options and advise members in due course.

British Institute of Embalmers have asked if the FSA could provide a small exhibition of six stands at their conference weekend 19th-21st April at the Mercure Hotel, Maidstone. This is a well attended conference and those interested should contact Alun asap.

Member Benefits

Alun went through some of the benefits available and offers that FSA members could take advantage of.

Citation Ltd – regular emails go to members on business advice that Citation offers

Professional Help – mental health well being available to staff as well as business leaders

Canfly Marketing – Adrienne is offering a 10% discount on promotional products

Ideas for Funerals Buyers’ Guide 2024 – this is sponsored by the FSA and members are encouraged to take space

Polstead Press – off 15% discount to FSA members on printing & advertising materials

Alun encouraged members to support each other where possible. 

To conclude Alun spoke of continuing DMAG/APPGFB work and meetings highlighting to ongoing saga of Death Certification Reform and the implementation of the Medical Examiner Scheme which will be introduced FROM April 2024.

8. Guests/ Speakers – Mike Birkenshaw, Chief Executive, Federation of Burial & Cremation Authorities

Mike was pleased to be invited to this morning’s meeting to learn more about the work of the FSA.

He became Chief Executive in August last year replacing Brendan Day. Mike has a history of working in the Burial & Cremation Sector and felt that this role was a good opportunity to look at the business from a different viewpoint.

Mike spoke of his working together with Aun on DMAG & the APPGFB and praised the FSA’s robust response to the Defra Consultation on Cremation Regulation Review.

The FBCA are commencing work on a 5 year strategy and their conference CBCE 2024 is being held in June in Blackpool.

Richard Baker – MuchLoved – online tributes

Richard updated members on the recent change in the organization as the company incorporated at the end of last year and is going forward as a social enterprise called MuchLoved. This new social enterprise is half-owned by the charity (MuchLoved Charitable Trust) but all the trading is now by MuchLoved.

Brian Hart – Unicorn IB Ltd t/a SAIFINSURE

Brian, who started in the Insurance industry in 1979, firstly spoke of the many changes he had seen in his 45 years career to date starting out at a time when it took 5 years to qualify as an Underwriter.

He covered many aspects of Insurance in his talk which was based on the presentation attached. Brian stressed it is important that you have the correct level of cover!!

Anyone with follow up questions may contact Brian direct.

John Mitchell of Wessex Business Services supported Brian’s presentation and in response to a question, ‘What makes a good Insurance Broker?’ suggested that a good Broker would stay connected with his client throughout the year not just at renewal time.

Members showed their appreciation to Brian for his excellent presentation given at such very short notice.
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9. Any Other Business

Alun introduced David Fry as Second Vice President. David had been unwell at the time of the AGM and was unable to attend. Members gave David a congratulatory round of applause on his elected position.

Alun spoke of Martin Wilson’s forthcoming Banquet as President of the NAFD Coventry Guild and wished him well for an enjoyable evening. Martin advised that although 220 guests had been booked, there are still places available.

Brendan Day updated members on the Greener Globe Funeral Awards which were being supported by Funeral Directors and Suppliers. A new award for Crematoria is close to implementation.

Grace Jevons gave a brief update on the work of the Association of Independent Celebrants which continues to grow in membership. One difficulty faced is encouraging funeral directors to embrace change in their use of Celebrants. 


10. Date of next meeting

The next General Meeting will be held at The Limes Country Lodge Hotel on Wednesday 1st May 2024 at the usual time of 9.30am for a 10.15am start. Those looking to arrive on the evening before should book with the hotel asap to avoid disappointment. 01564 703444

11. The meeting was closed at 12.15pm and lunch was served over which a good deal of networking took place.
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