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FSA General Meeting Minutes

Wednesday 11th September 2024 at 10.15am

held at

The Limes Country Lodge Hotel, Forshaw Heath Road, Earlswood, Solihull, B94 5JZ  
[bookmark: _Hlk158204965]Tel: 01564 703444
PRESENT: 
Anthony Hill				Somerset Willow England - President
Philip Halliday				Halliday Funeral Supplies – Immediate Past President
Alun Tucker				Chief Executive – FSA
Jade Wilcox				Wilcox Limousines Ltd – Vice President
Adam Masters				Tributes Ltd
Tori Bush				Tributes Ltd
Andy Whitman			Tributes Ltd
Lucy Hill				Somerset Willow
Joanne Jefferys			Somerset Willow
Graham Soult				Steve Soult Ltd
Gareth Mason				Steve Soult Ltd
Sean P Smith				Legacy Tributes UK/SPS Associates
Alan Jose				Westerleigh Group
Brian Hart				Unicorn IB Ltd t/a SAIFINSURE
David Jones				Frontline Communications Group Ltd
Tracey Pollinger			Frontline Communications Group Ltd
Denise Walker				Funeral Service Journal
Russ Bravo				Funeral Service Journal
Simon Fisher				Lifeart Coffins Ltd
Adrienne Peers			Canfly Marketing Ltd
Joanne Asher				Ideas for Funerals Ltd	
Bob Tomes				Colourful Coffins Ltd
Kate Bye				Colourful Coffins Ltd
Catherine Betley 			Professional Help Ltd
John Mitchell				Wessex Business Services
Simon Mason				Wessex Business Services
Brendan Day				Greener Globe Funeral Awards
Carolyn Day				Greener Globe Funeral Awards
Antonia Wilmot			Obitus
Holly Musgrove 			Musgrove Willow
Lucas Andruskeviciuis			Musgrove Willow
John McEntagart			JOH Holdings
Chilton Pike				Earth to Heaven
David Bromley				Earth to Heaven
Marian Sinclair			MotorCycle Funerals Ltd
Andrew Craig				Bradnam Joinery Ltd
Jessica Sauer-Wright			SCG Consulting
Kate Davis				Jones Memorials Ltd
Jodie Hickton				Jones Memorial Ltd
Chris Taylor				Halliday Funeral Supplies 
Debbie Avens				Avens Marketing
Danny Garland			Allsops
Tom Stroud				Allsops

1. Welcome & President’s Report

Anthony extended a warm welcome to all attending and thanked them for travelling far and wide to be here. Once again it was good to see new members and those attending their first meeting.
Our last meeting with Kate Edwards from NAFD/NFE was informative and productive with good feedback on the Nation Funeral Exhibition
Anthony gave a warm welcome to Rachel Newham from Distinct Cremations, our speaker today.
Medical examiners and death certification reform.
I’m sure many of you will know or may have seen Alun’s email: the medical examiners and death certification reform came into effect on the 9th September.
Although this doesn’t really impact our members it will have an impact on our customers and the wider industry so it might be worth making a note of these changes.  
Finally, Anthony extended a very warm welcome to our first time attendees.
2. Apologies
Keith Walwyn 			J C Walwyn Ltd
Steve Walwyn			J C Walwyn Ltd
Simon Walwyn 			J C Walwyn Ltd
       	James Warburton		The Jukes Group
David Fry			Clarke & Strong Ltd
Simon Oakes			Lyn Oakes Ltd
Ray Williams			James & Williams Ltd
Gill Watkins			James & Williams Ltd
Matthew Hall			The Mazwell Group 
Martin Wilson			Rose House Supplies
Luke Lambert			Walter Lambert & Son Ltd
Hugh Lambert			Walter Lambert & Son Ltd
Brian Bull			Association of Independent Celebrants
Emma Knewstub		Laurelo Probate
David Spittle 			Bradnam Joinery
Carl Beswick			Trident Marketing UK Ltd
Christophen Doggett		The Natural Burial Company
David Fry			Clarke & Strong Ltd
			
3. To approve the minutes of the meeting held on 1st May 2024 

[bookmark: _Hlk112748709]Proposed by Graham Soult, seconded by Adrian Brine these be accepted. All in favour

4. Matters arising

Alun commented on the NAFD/NFE meeting held in July and confirmed that all points raised the FSA meeting in July were discussed at this meeting although no decisions taken/

5. President’s Report

With the Summer recess it has been a quiet couple of months.
Last week I attended the Arun crematorium dedication service with Phil and Alun. It was a    great day down in Suffolk. I got the chance to network and speak to Presidents of the other kindred associations and I enjoyed representing the FSA
Three Peaks Challenge

Back on August 17th I undertook the Three Peaks Challenge for Young Lives vs Cancer. 
In total there were 8 of us in the group including two royal marines, colleagues and friends.
We walked 23 miles and climbed a combined total of 3400 meters with the driving   being a combined 23 hours and 1200 miles, so all in all a great team effort.
Conditions on Ben Nevis were not ideal with rain and poor visibility, Scafell was  attempted  in complete darkness, however we were treated to a sunny afternoon for our climb up Snowdon
Due to bad traffic between the Lake District and Snowdonia we came in at just over 26   hours which was a little disappointing, but we matched the walking target times we set.
 To wrap it up we have managed to raise over £12500 for Young Lives so far which is          amazing and a big thank you to those who have kindly donated
  Looking forward
 We have a busy few months with the ICCM conference and exhibition at the end of  September where Lucy and I will be attending the evening dinner.
 In October I will be attending the AOIC dinner in Sutton Coldfield 
 The final event this year, before our AGM & Dinner will be in October in Retford for the    NAMM AGM dinner where Lucy and I will be in attendance.


6. Chief Executive’s Report

Membership – continues to grow with 4 joining in the last week – still working on contacts made at NFE 
DMAG – Launch on Monday of Medical Examiner Scheme – a number of recent meetings recently with MoJ – Funeral & Cremation Authorities have a number of concerns – DMAG asked for a 6 month period for preparation of new forms and to work with funeral directors to gain an understanding of the new regulations but this did not happen. Still outstanding issues
DMAG will meet next Monday to discuss the experiences of the first week.
APPG – newly formed following the General Election. Plans are being made for the next meeting.
AGM arrangements – Friday 8th November – 40 for meeting & AGM to date – programme to be finalised – vote for 2nd VP & Executive
Dinner- 84 last 100 this – 88 at present – all kindreds will be attending
Sponsorship to date offered from Citation Ltd, Unicorn Insurance Brokers t/a SAIFINSURE, Tributes Ltd, Halliday Funeral Supplies/ P&L Manufacturing, Somerset Willow & Steve Soult Ltd
Lunch £25 – Dinner £85 – Rooms Thursday & Friday £138 single - £147 Thursday  £145 Friday
Raffle prizes would be very welcome and can be brought on the day – President’s Charity - Young Lives against Cancer
FFMA – 10 coffins tested since April now close to 200 – random testing taking place at the moment










7. Guest Speaker – Rachel Newham -  Distinct Cremations 

Some facts from a very interesting presentation and from which a very comprehensive Q&A session ensued. 

1st Westerleigh company established in 1990

Group now one of the UK’s leading providers of cremation and funeral services

Westerleigh has 40 crematorium sites across the UK

Westerleigh operates the highest quality crematoria network in the UK and invests significant annual sums in the maintenance and improvement of its sites, to ensure that it offers its customers the best services in beautifully maintained surroundings

Last 8 years have seen Group growth from 32,000 cremations to 60,000 in 2022, 72,000 cremations in 2023 and should exceed those numbers in 2024

80% of funerals each year are cremations

Pre pandemic Direct Cremations accounted for 3% of all cremations

Post pandemic this has risen to 18% of the total cremation market

Rise in specialist online providers of direct cremation companies, many of which do not own their own facilities 

Pre-paid funeral plans provide future peace of mind for the consumer protecting against rising costs of funerals and future business for our sites

6% of people in the UK currently have a pre-paid funeral plan, of which 9% are over 55

In contrast, in Spain over 50% hold a plan, and nearly 70% in Holland



8. Any other business
 
A discussion took place of what members would like to see at future meetings the following topics were suggested:

· VAT and accounting talks
· Tax advice and talks (accountants or HMRC)
· Business Services
· FSB
· Legislation
· Employment Law (Partner Paula Squires at Clarke Willmott Law firm has put herself forward for a talk employment law)

More access to SAIF and NAFD through the FSA (perhaps talks or communications between the associations via formal informal dialogues)
Approved suppliers or certified FSA suppliers (perhaps a feedback form on the website for suppliers)
Feedback from NAFD and SAIF
Please note SAIF Chief Executive Terry Tennens will speak at the AGM in November.

9. Date of next meeting

The next General Meeting will be held at The Alveston Manor Hotel, Stratford -upon-Avon on Friday 8th November 2024 at 11.00am.

10. Meeting closed at 12.20pm and lunch was served
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